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Sign In
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Go to the Web and click on 
"Register"
 
 

Reservas Flexible
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Register with your company 
e-mail
 
Fill in all the data (company 
selection is mandatory)
 
Do the captcha check
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Log In
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Once your profile has been 
approved, enter your worker 
data (email and password) 
and click on "login"
 

We recommend using the Google 
Chrome or Firefox browser
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Flexible Booking

03.
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2

Select ''One way trip'' and 
select a route (1), stops (2) 
and your travel days in the 
calendar (3).
 
To select your travel days 
simply click on the day (or 
days) you wish to book.
 
Reservations can only be 
made up to one month in 
advance.

1

2

3

Nota: 
The days that the date is in gray color means that there is no active service. 
The days that the date is circled in red color means that there are no more 
seats available for that route. 9
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If you want to know more 
about the route you have 
chosen, click on "Route 
Itinerary". 
 
You will find the map route 
and details about all the stops 
on the route you have 
selected.
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Repeat the process for return 
trips
 
On the right you will see the 
complete route you are 
choosing.

1

2

3
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Confirm your selections and 
click ''Continue''.
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You will have to accept 
BUSUP's terms of use and 
privacy policy and click 
"Continue".
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You are done!
 
Your booking has been 
successfully completed. 
You will be notify by email.
 
To manage your reservations 
click on My active reservations
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How to cancel your 
Booking?

04.
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Reservas Flexible

In your client menu,
go to "Flexible Management".
 
 
 
 
 
 
 
 

 Gestión Flexible

Mis reservas
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The days for which you have 
a reservation will appear in 
blue.
 
Select the day you want to
cancel

Agregar reservas

Viaje de ida
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After selecting the date,
the reservations for the day 
you have selected will appear. 
Click on "Cancel trip".
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Confirm if you are canceling 
the correct trip and press 
"Yes"
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The day will disappear from 
the calendar.
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You will receive an email 
confirmation
of the cancellation

  Ciudad BBVA

Origen Destino

Av. América
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Thank you for 
being with us.
See you soon!
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¿Need Help?  
 
 
Call our Customer Care 24/7 at 937 376 511 or email us at 
info@busup.com.
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